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Suggestions 4 Personal Contacts ..z Legislators

Making direct, personal contacts with your legislator can be the most effective means of influencing his
or her opinion.

Take time to read. Before contacting any legislators, review as much of the available background
material on the bill or issue as possible.

Know when and where to contact a legislator. The best times to find a legislator in the office during
the legislative session (January — mid-May) in Jefferson City are Tuesday, Wednesday and Thursday.
Sessions normally begin at 10:00 a.m. in the House and Senate.

Occasionally, legislators will be able to see you if you simply walk in, but the best approach is to call
ahead and make an appointment.

Select one or two people to speak. 1f you have more than two members in your group, select one or two
spokespersons.

Keep the conversation to the issue. Keep to the issue or business at hand. Don’t spend too much time on
social conversation.

Be knowledgeable. Be knowledgeable about the particular bill you want to discuss, including its current
status in the legislative process.

Be brief and to the point. 1f you have expert knowledge or specific data about a bill, you can be of great
help and very influential to your legislator. Be sure to present the data or information in writing before
you leave, or as soon as possible after your visit.

Relate examples. Give your legislator examples of how legislation will affect your district.

Be sure to have a clear proposal to offer. Give substantive reasons for making changes and factual
information to justify your positions if you are proposing amendments to a bill or an alternative solution
to a problem.

Show appreciation for support. 1t is usually a waste of time (for both of you) to lobby legislators who
are in support of your position, although your legislator may be helpful in making suggestions for your

lobbying efforts. It does help, however, to let them know you appreciate their support of your position.

Save time. Save time by making it clear who you are and what organizations you are representing.
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Keep your cool. Particularly, if your legislator disagrees with you. Try to avoid prolonged or
controversial argument. Allow your legislator to express doubts, questions or opinions without
interruption. A calm, reasonable attitude and well-prepared reasons for your position may change minds.

Contact MSBA. Contact the MSBA office prior to meeting with your legislator to obtain information
or assistance -- after your meeting inform MSBA staff of your legislator’s position on specific bills and
reaction to your communications.

Page 3 MSBA Toolkit /. Advocacy



Suggestions 4. Communicating ..z Legislators
Personal letters, emails or phone calls are effective ways of communicating with your legislator.
Address them properly. Know your legislator’s full name and its correct spelling.

State Senator

The Honorable (full name)
State Senator

State Capitol Building
Jefferson City, MO 65101

State Representative

The Honorable (full name)
State Representative

State Capitol Building
Jefferson City, MO 65101

Always include your name and school district when communicating with legislators. If you send a
letter make sure to include your address. A letter cannot be answered if there is no return address or the
signature is not legible.

Use your own words. One thoughtful, factual, well-reasoned letter carries more weight than 100 form
letters or printed postcards.

Know what you are talking about. 1dentify the bill or issue of concern to you. Thousands of bills
and resolutions are introduced in each session. If you write about a bill, try to give the bill number or
describe it by popular title, such as the “Tuition Tax Credit” bill or the “Open Enrollment” bill.

Be reasonably brief. Many issues are complex, but a single page (no more) or a short phone call,
presenting your opinions, facts, arguments or proposals as clearly as possible, is welcomed by most
legislators.

Give reasons for your position. Explain how the issue would affect your school district and community.
Concrete, expert arguments for or against the bill can be used by the legislator in determining the final
outcome of a bill. Legislators can be influenced to vote for or against proposed legislation. They are
reasonable, concerned individuals who do listen to their constituents. They want to know what you
think. It is up to you to make your voice heard.

MSBA Toolkit /. Advocacy Page 4





